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SERVICE IN REAL 
ESTATE IS 
DRIVING 
INNOVATION

H E A R  F R O M  T H E  E X P E R T S

• Investment in Alternative Real Estate 

Sectors grown to 35% 

• New entrants – John Lewis, Banks,

• Proptech Investment in last 3 years is 

$34 billion

“Viewing real 
estate as an 
operational asset 
that provides a 
service is no 
longer optional”



PROPTECH INVESTMENT





ROLE OF 
TECHNOLOGY IN 
RESIDENTIAL 
REAL ESTATE 

L I S T E N  T O  Y O U R  C U S T O M E R S

• AUTOMATE THE TRANSACTIONAL 

• CUSTOMER CENTRICITY  

• ENABLING PEOPLE TO DO MORE

• COMPLIANT OPERATIONS 



The Critical Importance 
of Resident Self-Service





AI CHAT LEARNINGS

O F  A L L O U T G O I N G  
C O M M U N I C A T I O N H A N D L E D  

B Y  C H A T  I Q  &  C R M

O F  A L L I N C O M I N G  R E Q U E S T S  
H A N D L E D  B Y  C H A T  I Q

S E C O N D S  A V G .  
R E S P O N S E  T I M E

P R O S P E C T S
G E N E R A T E D  

O U T  O F  H O U R S



KEY TAKEAWAYS

A R EA L  E S TA E  I S  C H A N G I N G  V E RY  FA S T

I N N OVAT I O N  I S  A  M I N D S E T

R O L E  O F  T EC H N O LO G Y



THANK YOU

Feel free to contact Yardi with any questions.

https://www.yardi.co.uk/

https://www.yardi.co.uk/
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subject to the terms and conditions of an authorized Yardi Systems, Inc. software license or other agreement including, 
but not limited to, restrictions on its use, copying, disclosure, distribution and decompilation. No part of this 
presentation may be disclosed or reproduced in any form, by any means without the prior written authorization of Yardi 
Systems, Inc. This presentation contains proprietary information about software and service processes, algorithms, and 
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